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Smt Mata Y Shah, Ahmedabad
MrAGShaikh, Nadiad
Shri M T Sangada, (RA&C) MGVCL Vadodara

The comptaint dated 26.09 .2019 regarding suomotu estimate amounting to
Rs.7,83,600/- issued for 90 KVA excess demand during 2018-19 & to cancel suomotu
estimate as excess demand is controtted then after betow actual contract demand of
400 KVA for his HT connection bearing consumer No. 15266.

1 .0 On 19.12.2019, the case of the Comptainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Indravan R Patet, appeared
on behatf of comptainant M/s. Jataram Quarry Works, At & Post: Othwad, Tat:
Batasinor, Dist: Godhra whereas Shri S K Desai, Executive Engineer, Nadiad
division appeared as respondent on behatf of MGVCL before the Forum. Both the
parties were heard

2.4 The brief history of the case is as under:

7.1 The comptainant M/s. Jataram Quarry Works is having HT connection
bearing consumer No.15266, having contract demand of 400 KVA tocated
at At & Post: Othwad, Tat: Batasinor, Dist: Godhra, under Balasinor ll
s/dn.

7.2 As the maximum demand recorded during Dec 18 (493 KVA), Jan -19 (481
KVA), Feb 19 (483 KVA), March (504 KVA), found more than 5% of contract
demand i.e. 400 KVA. Notice vide letter No.NOD /HT Notice/Excess drawt/
1487 dated 28.03.7019 for excess demand during FY 2018-19 was issued
and accordingty, suomotu estimate of Rs.7,83,600/- was issued by SE
(OeM) MGVCL Nadiad on vide No. NC /T1 lHT /3842 dated 20.07 .2019 as Der
clause No.4.95 of Suppty Code 2015.

2.3 Aggrieved by suomotu estimate as shown in Point No.2.2 above, consumer
approached CGRF Vadodara to give retief from suomotu estimate as after
March 2019, demand was not exceeded beyond contract demand of 400
KVA.
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3'0 The comptainant has represented the case as under:
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4'0 The respondent has represented the case as under:

4.1 S

a contended that
e 2015 for issuing

d & more than 5%

" ,tJ|,#].utttmate 
is debited. in the consumer account as same was not paid

4'3 Non-payment of suomotu estimate leads to disconhection of power supptybut as per dir:ectives of corporate office, same is reconnected.
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for enhancement of [oad. In this case
contracted demand within per:missible
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ORDER

comptainant has not observed his
timit of 5% and even after receipt
had not apptied for enhancement of

The Forum lviembers present at the hearing considered contentions of both the
parties and has come to the conctusion that tbgin the case of excess maximum
dennand recoi'cied in tire FY 7018-19, appettant's request to give relief to avail
additionat load of 90 KVA cannot be considered and has to avail additional load for
his HT connection bearing consumer No.1 5266 by paying HT estimate issued of
Rs.7,83,6A0/- as oer ctause No.4.95 of GERC Suppty Code 2015.

Atso, respondent [xecutive Engineer (O&M) MGVCL Nadiad (Rurat) is directed to
fottow the content- of clause No.4.95 of Suppty Code 2015 as per prevaiting rutes in
respect of complainant Mis. Jataram Quarry Works, At & Post: Othwad, Tat:
Batasinor, Dist: Godhra.
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(l/l T San\ocia)

Technical Member lndependent Member
PS;
lf the comploinont is not satisfied with the order of this Forum, the complainont
moy opprooch Ombudsmon only ofter poyment of minimum 33% of the bill amount
issued to the party in question. The Office address of the Ombudsman is: The
S[aff Officer, Office of the Electricity Ombudsman, Gujarat Electricity Regulotory
Commission, Barrock No.3, Polytechnic Compound, Ambawadi, Ahmedabod 380 415
in accordonce with Clause No.2.63 Chapter-2 of GERC Notification No.2 of 2011.

Procedure to maKe representations before Ombudsman***
1. Representation shoutd be in writing duty signed by the comptainant with his

name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and original comptaint made before Forum shoutd

be attached. Enctosed documents shoutd be certified copies of the originaI
docu ments.

4. The representation before Ombudsman shoutd be submitted within 30 days
from the date of order of Forum.

5. Copy of representation shoutd be submitted at the office of Ombudsman. Copy
of representation shoutd be submitted to atl respondents.

6. lf the comptainant is required to pay any amount according to the order of
Forum, one-third of such amount shoutd be deposited by comptainant and
proofs shoutd be attachecj al,ong with the representation.

7. Ths mi1'-'ir., >iroutd not be pending before the competent Forum or any otlier
court, tribunat, arbitrator or any other authority.

8. Att representations should be with a sufficient cause, reasonabte ditigence
causing the consumer prima facie loss and damages / inconvenience.

9. Representation may be submitted in Engtish or Gujarati language


